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For instance, safety is a growing concern for 
employees. When equipped with uniforms that 
include innovative safety features, they have
peace of mind knowing that they are better 
protected from potential hazards. 

For example, uniforms built with temperature 
regulation in mind can help protect employees 
from potential health hazards like heat exhaustion. 

Comfort is another important feature for 
employees who spend long hours on the job.
 
Uniforms that have been designed with the 
correct end-user in mind will help improve 
comfort and increase job satisfaction.

INTRODUCTION 

You might be asking yourself: What does it 
mean to become a champion brand?

Becoming a champion brand is about achieving 
a high level of recognition and success.  It means 
gaining a positive perception of your brand. In the 
eyes of both your employees and your customers. 

Uniforms play an important role in helping 
you build a champion brand.

Providing employees with quality uniforms 
gives them a sense of pride and belonging. 
Setting them up with safe, comfortable, and 
functional uniforms goes a long way in boosting 
morale and improving job satisfaction. 

In addition, customers prefer working with 
partners and brands that instill a sense of 
confidence and trust. 

So, uniforms are not just a matter of 
appearance. They have a direct influence on 
your brand image and can contribute to the 
overall success of your company. 

BOOSTING EMPLOYEES’ SATISFACTION 
WITH SAFE, COMFORTABLE, AND 
FUNCTIONAL UNIFORMS 

When employees feel good about their 
appearance, it can positively impact their 
overall job satisfaction. 

In this report, BECOME A CHAMPION BRAND, you will 
learn about the impact uniforms can have on your 

employees and your customers.
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Moisture-wicking fabrics can help keep 
employees cool and dry. Built-in stretch panels 
can help improve mobility when bending,  
squatting, etc. on the job.

In terms of functionality, your uniforms should 
be built to cater to the unique needs of your 
employees. 

Equipment management features, such as 
strategically placed pockets and storage 
compartments, help workers stay organized 
and efficient. 

This not only enhances their job performance 
but also ensures a tidy and professional 
appearance, leaving a lasting impression 
on customers. 

A tailored uniform program not only gives 
employees a sense of identity and pride but 
also improves safety, comfort, and functionality 
for your entire team. 

MAKING A GOOD FIRST IMPRESSION 
WITH YOUR CUSTOMERS

You’ve probably heard the saying that it only 
takes 7 seconds for you to make a first impression 
on someone. And according to a recent study 
from the Science of People Research Lab, 95% 
of people believe first impressions are very 
important. 

Your employees play a critical role in helping 
customers form an opinion of your brand. 

By providing them with modern, attractive 
uniforms, you are not only helping create a 
positive first impression, but also building 
credibility and trust with your customers. 

But it’s not just about looking good. There’s 
more to it than that. Your uniforms should also 
include purposely built features that enhance 
the overall image of your employees.
 
For example, clothing that is stained or soiled 
can make employees look unprofessional and 
reflect poorly on your company. 

Including soil management features in your 
uniforms can help them maintain a clean and 
professional appearance, even after long hours 
on the job. 

Remember, customers form quick opinions on 
the brands they work with. And your uniforms 
serve as the face of the company during 
customer interactions. 

The impression you leave on your customers 
can significantly influence their overall 
perception of your brand.



Part of the Workwear Outfitters Family of Brands

 

At Red Kap, we know that we cannot solve the employee shortage alone. 
But as experts in the workwear industry, we can help you take tangible steps 
towards a solution by starting with what we do know – uniforms. We understand 
the important role that uniforms play in the day-to-day lives of our employees.

We make purpose-built uniforms based on the needs of all workers. We offer 
a wide-range of innovations such as MIMIX®, Coolcore®, and SafeCinch® 
to enhance both employee satisfaction and customer perception. 

Make the decision to improve your recruiting and retention efforts by partnering 
with us. We will utilize our full portfolio of products to develop a uniform program 
that improves your brand image and helps you become a champion brand.

RedKap.com
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